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Supported by: 



Kingston 
Integrated Care Community 

•This is the FOURTH Community of Practice event and 
the supporting partners appreciate your attendance  

 

•This has been facilitated through the Victorian 
Integrated Care Model which aims to improve the 
experiences of care and outcomes for patients with 
complex and chronic conditions. 

 

•This model builds on the reform and services being 
delivered in primary care in the South Eastern 
Melbourne Primary Health Network (SEMPHN) region. 

 

 



Kingston 
 Integrated Care Community 

The Communities of Practice are an opportunity 
for increasing local service awareness, 

connectivity and collaboration.  

 



Moderator 
•Dr WeeJie Chee General Physician, Monash Health 

 
PANEL 
 

•David Menzies,  Manager Chronic Diseases  
SEMPHN 
 

•Dr Judy Lowthian,  Principal Research Fellow and Head of Research 
   Bolton Clarke Research Institute 
 

•George Robinson,  General Manager,  
Central Bayside Community Health Service  
 

•Melanie Tighe,  Manager,  
Highett and Hampton Neighbourhood Houses 
 

 
 
 







• Community and childhood immunisations (all 
immunisations now require a booking; to book 
a time slot, please call 9581 4870). 

•Maternal Child Health consultations will be via 
telephone and electronic only - with some time 
limited face to face work where required. 

• Child Care and kindergarten 
• Community bus for shopping trips only 
• Aged and disability service including: 
ü  Personal care 
ü  Unescorted shopping     
ü  Escorted shopping only if required e.g. 

 to get to a bank, pay bills 
ü  Delivered Meals 
ü  Essential domestic assistance 
ü  Urgent home mods & maintenance 
ü  Assessments by phone 
ü  As an extra service during this time we 

 will also be conducting welfare checks 
 by phone and in person if required. 

https://www.kingston.vic.gov.au/Home/Coronavirus-update 

https://www.kingston.vic.gov.au/Services/Ageing/Positive-Ageing/Your-Voice-Newsletter 
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         Pharmacy Home Delivery 
A new initiative helps pharmacies across 
Australia continue to serve the community 
during the Coronavirus pandemic. 





The resources can be accessed at: 
www.victorianintegratedcare.training  

 

Users will be able to self-register and obtain their 
personal login details by clicking on ‘Create account’.  

 

This will take you to the  

‘Create account’ page  

where you will enter your details,  

some of which are mandatory. 

 

http://www.victorianintegratedcare.training/


Feedback: the future of CoP 

•This is the Fourth CoP event and the hosting 
partners appreciate your attendance. 

 

•Please provide your feedback so that you can 
shape future events 

 

•Please fill out feedback via Slido.com and 
enter #3953 



Kingston 
Integrated Care Community of Practice 
 
Next CoP- Difficult Conversations: 

Date in June TBC 2020 

Thank you 
Supported by: 



 
Round Table Introductions  

Break out Rooms 
 


