Bayside, Glen Eira, Integrated Care Community of Practice (CoP)

23rd Oct 2019 Event Summary

The fourth Integrated Care Community of Practice for the Bayside and Glen Eira region was held on
the 23" of Oct 2019 at the Caulfield RSL club. The event ran from 6pm to 8.00pm and was
introduced by Dr Gary Yip General Physician Alfred Health.

The event featured a panel discussion on oral health and public dental services. Panellists were Prof
Martin Hall, Chief Oral Health Officer, DHSV, Dr Mat Lim, Director of Dental Services, Alfred Health
and Aisha Mansfield, Oral Health Coach from DHSV. Attendees were then invited to stay and
network.

Attendees

Number of registrations for the event 52

Number of attendees on the day 19

Attendee sector or service representation ADMA Aged Care Services
Alfred Health Allied Health
Bolton Clarke City of Port Phillip
Community Health Dental Services
DHHS General Practice
Home Nursing Services Mental Health Services
Patient Education Pharmacy

Southern Melbourne Primary Care Partnership

Feedback Snapshot - 47% provided feedback

89% would attend future events.

100% believed that there were benefits in holding regular multidisciplinary and multiservice CoPs.
78% had become aware of a new service as a result of attending one of the CoP.

56% are now connected to them for work related matters if required.

56% reported that attending had impacted their day to day work with 33% reporting this had been
their first CoP.

Some benefits listed
“Awareness of services available”
“Networking”
“Greater understanding of the dental system and the future goals”
“Information from other services”
“To be able to access facilities for patient care locally”




