Casey- Cardinia Integrated Care Community of Practice

15th October 2019 Event Summary

The fourth Integrated Care Community of Practice for the Casey - Cardinia region was held on the 15th Oct 2019 at
Balla Balla Community Centre in Cranbourne. The event ran from 6pm to 8pm. Stav Zandes was Master of
Ceremonies.

The evening event featured a panel discussion on oral health and public dental services. Panellists were Drs’ Ramini
Shankamur and Parul Marwaha from Monash Dental Health Service. They provided an overview on the correlation of
oral health and chronic disease and the region’s public dental service including priority access and referral process.
Attendees were then invited to stay and network.

Attendees

Number of registrations for the | 56

event

Number of attendees on the 32

evening

Attendee sector or service ADMA Aged Home Care Services

representation Allied Health City of Casey
Community Health Services Community Centre
Disability Services DHHS
Family Services General Practices
Home Nursing Services Mental Health Services
Monash Community Monash Health
Neighbourhood Houses Palliative Care
Pharmacy Social Services

Southern Migrant and Refugee Centre
Enliven Primary Care Partnership

Feedback snapshot: 41% of attendees provided feedback
85% of respondents would attend future events with 15% not sure.

92% of respondents believe there are benefits in holding regular multidisciplinary and multiservice CoPs for the area,
8% were not sure

69% reported they have met or become aware of a new service as a result of attending

46% reported attending had impacted their day to day work with 46% reporting this had been their first CoP.

Benefits of attending the CoP included:
e Networking, find services in local area, education.

e Learning about eligibility criteria/how to refer. Understanding other services’ issues.

e Knowing where to refer my clients.

e Provide awareness to services available. Would be nice to have outline of session topic prior to registration
e The information shared by speakers plus networking

e Interprofessional collaboration & contacts



