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What works for chronic disease management? 

Adapted from Report of the Primary 

Health Care Advisory Group 2017 

Target 

Identify patients most likely 
to benefit from better 

coordinated care 

Assess 

Assess patient’s health risks 
and needs 

Engage 

Involve patients and their 
families in managing  their 

own care 

Connect 

Keep the communication 
flowing across the entire 

care team 

Coordinate 

Make sure everyone on the 
care team knows what 
everyone else is doing 

Track 

Monitor patient progress, 
follow up and review 

Plan 

Develop a unique care plan 
for each patient centred on 
their needs and preferences 



cdmNet Coordinated Care Platform – 
Integrated products across the entire patient journey 

Target 

Identify patients most likely 
to benefit from better 

coordinated care 

Assess 

Assess patient’s health risks 
and needs 

Plan 

Develop a unique care plan 
for each patient centred on 
their needs and preferences 

Engage 

Involve patients and their 
families in managing  their 

own care 

Connect 

Keep the communication 
flowing across the entire 

care team 

Coordinate 

Make sure everyone on the 
care team knows what 
everyone else is doing 

Track 

Monitor patient progress, 
follow up and review 

 Over 150,000 patients on care plans  
 Involving over 4,000 GPs and 20,000 other 

healthcare providers 
 Core digital technology for patient-centred 

care initiatives across Australia 



How to engage patients in managing their own care? 

Target 

Identify patients most likely 
to benefit from better 

coordinated care 

Assess 

Assess patient’s health risks 
and needs 

Plan 

Develop a unique care plan 
for each patient centred on 
their needs and preferences 

Engage 

Involve patients and their 
families in managing  their 

own care 

Connect 

Keep the communication 
flowing across the entire 

care team 

Coordinate 

Make sure everyone on the 
care team knows what 
everyone else is doing 

Track 

Monitor patient progress, 
follow up and review 



My Health Record 

5 

Your record is owned and 
managed by the enterprise 

Limited control 
over who can 

view your record 

Limited control 
over who 

contributes to your 
record 

Cannot share your 
self-monitored data 

Data 
Sources 

Data 
Sharing 



Patient-Centred Health Record 
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Your record is owned and 
managed by you 

Complete control 
over who can view 

your record 

Complete control 
over who 

contributes to your 
record 

You can share 
your self-

monitored data 

Data 
Sources 

Data 
Sharing 

You can store your 
record where you wish 



MediTracker patient-centred health record: How it works 

cdmNet Coordinated 
Care Platform  

MediTracker 

portal and 

mobile app 

Wearables and 

monitoring 

devices 

cdmNet 

portal 

cdmNet GP 

connector 

Patient and 

family 

Care team 

GP and 

practice 

nurse 

Apps and Services 

Open APIs 

Other data 

sources 

My Health 

Record 

Web Service 

APIs 

MyHR APIs 



MediTracker: What it does 
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• Only with consent 
of GP and patient 

• Only shared with 
selected care team 

• Atomic, structured 
data 

• Automatically 
updated, always 
most recent  



Current History  



Past History 



Current Medications 



Adverse Reactions  



Immunisations  



Connect to Care Team 



Manage to the Care Plan 

• Appointments 
planned as well as 
scheduled 

• Phone or online 
booking using 
practice’s preferred 
system 

• All in one place 

• With any member of 
the care team 



Appointments to Make 



Measurements  

• Clinical measurements 
taken by the GP 

• Atomic graphable data, 
observable trends 

• Only after the GP has 
viewed and curated 
the test results 

• Includes self-
monitored data 

 



Clinical Measurements – Blood Pressure 



Clinical Measurements – All Available Pathology  



Recent Pathology – curated by GP, delay of 5 weekdays 



Pathology results not released by GP 



Self-Monitored Data 

• Synchs to Apple 
Health and Google Fit 

• Connects to the 
massive parallel 
ecosystem of digital 
devices and 
wearables 



Steps Per Day 



All shared across the selected care team via the cdmNet 
platform 
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Early days 

• Over 20,000 patients using MediTracker 

– Portal over 13,000 patients 

– Mobile App over 8,000 patients 

• ADHA Digital Health Test Bed to improve utility and use of MyHR 

– Privacy, clinical measurements, always current, shared with selected care team 

• Trial with Diabetes SA, Royal Adelaide Hospital and Adelaide PHN 

– Consumer-driven adoption 

• IPN Medical Centres beginning rollout to 2m patients 

– Patient loyalty, better health outcomes 
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Challenges 

• GP adoption 

– Essential to get GP consent 

– Preferable to consent to all their patients 

– Multiple concerns over sharing data with their patients 

• Patient awareness 

– Patients not aware of benefits (e.g., stepping on rusty nail on holiday) 

– Patients not aware of availability of solutions 

• MyHR confusion 

– Confusion over security, privacy, sharing, benefits, risks 
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How to empower patients to manage their own care 

• Patient-centred health records where the patient is in control 

• Shared across a selected care team 

• Connected apps and services that bring everything together 
for the patient in one place 

• In the context of a complete model of coordinated team care 

 



How to empower patients to manage their own care 

Target 

Identify patients most likely 
to benefit from better 

coordinated care 

Assess 

Assess patient’s health risks 
and needs 

Plan 

Develop a unique care plan 
for each patient centred on 
their needs and preferences 

Engage 

Involve patients and their 
families in managing  their 

own care 

Connect 

Keep the communication 
flowing across the entire 

care team 

Coordinate 

Make sure everyone on the 
care team knows what 
everyone else is doing 

Track 

Monitor patient progress, 
follow up and review 
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