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Designing Chronic Conditions Model of  

Care 

• Co-design 

consultations with: 

– Health providers 

– General Practices 

– Stakeholders  

– Community members 



Chronic Conditions Model of Care 

Chronic  Conditions 

Supplier 
Annual 
Funding Diabetes 

Cardiovascular 
Disease COPD Asthma Cancer Dementia Mental Health Musculoskeletal 

Org 1 
$204,236      

Org 2 
$476,270   

Org 3 
$706,138   

Org 4 
$246,641    

Org 5 
$377,706     

Org 6 
$689,762     

Org 7 
$47,365  

Org 8 
$178,569   

Org 9 
$999,332     

Org 10 
$116,303        

Org 11 
$1,150,877        

Org 12 
$177,000     

Totals $5,370,199 11 11 6 5 3 2 1 6 



Performance in 2017/18 
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ACIC survey results 
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ACIC Survey Components 

ACIC Survey 

Average across all CCMC Services 2017 Average across all CCMC services 2018



Clinical Outcome Data – Baseline 

Measurements 



Clinical Outcome Data – Second 

Measurements 



Clinical Outcome Data 

• Baseline 

 

• Second 

 



Clinical Outcome Data 

• Baseline 

 

 

 

 

• Second  

 



Consumer Survey – Patient Experience 
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PACIC Questions 

PACIC – Baseline Survey 
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PACIC Questions 

PACIC – Second Survey 

PACIC Score   

1 None of the time 

2 A little of the time 

3 Some of the time 

4 Most of the time 

5 Always 



Consumer Survey – Patient Reported 

Outcomes 

[CELLREF] 

[CELLREF] 

[CELLREF] 

[CELLREF] 

0

100

200

300

400

500

600

Severe impairment Moderate impairment Mild impairment Within normal limits

0-30.0 30.1-40.0 40.1-45.0 45.1-80.0

Fr
eq

u
en

cy
 

T Score 

Physical Health – Baseline Survey 
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Physical Health – Second Survey 



Put a spring in your step 

• Comprehensive behaviour change program 

– Healthy eating 

– Physical activity 

– Lifestyle changes 

• Health literacy and self-management 

– Cardiovascular and pulmonary chronic conditions 

• Strong community focus 

– Respond to emerging community needs 



What’s next 

• Evaluation Report for 2017/18 

 

 

• Changes in the 2018-2020 schedule 

 

 

• Improved feedback reports 

 


