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http://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=2ahUKEwi6kMaE7cLZAhVEHJQKHdRCAlYQjRx6BAgAEAY&url=http://www.abc.net.au/news/2017-05-17/little-j-big-cuz-tasmania-kids-palawa-kani-language/8533062&psig=AOvVaw0zmKJe3gvWo_p7hIVnfmwX&ust=1519709456283403
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What is consumer enablement? RT‘s“vG

A persons:
= Confidence
= Skills
= Ability

= Knowledge

... to play a central role in the management of their health conditions and life.

It is influenced by the way health services are delivered and the environment we
live in.
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Why consumer enablement?

= Burden of disease

People living longer
Multi-morbidity increasing

Demand for healthcare is
escalating

= Healthcare system

Disjointed

Access can be challenging
Difficult to navigate
Multiple providers of care

Primary care and acute care
services
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= Align with the Quadruple AIM

Improve population health
Improve patient satisfaction
Increase efficiency & reduce costs

Improve provider satisfaction
Quadruple Aim

Improve Improve
Health of Provider
Population Satisfaction

Eliminate
Waste and
Lower Cost
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Work to date ﬁ“‘s“\%

= Evidence check

= Focus groups and consultations

= |terative prototyping used to
ensure state-wide application
and relevance

= Development of the Consumer
Enablement Guide




To develop an online resource for healthcare providers that brings
together: information, evidence, resources, tools and practical approaches
clinicians can use in practice to assess, work with and improve the self-
management capacity of health consumers.

The consumer enablement guide will:

« Provide information about what strategies and approaches are effective
In iIncreasing consumer enablement.

* Include links to evidence-based resources, tools and approaches
clinicians can use in practice.

« Create awareness and build knowledge to support enablement
approaches in clinical practice and support delivery of person centred
care.




Consumer information in plain
English and simple English
Ask-Share-Know

CEC Health literacy framework
Western Sydney Health Literacy Hub
ACSQHC National Statement on Health Literacy
Health literacy app

Statewide telehealth guidelines
Telehealth capability interest group
Telehealth resource package

Technology
in healthcare

8 Ways of Learning

< Chronic Care for Aboriginal People program

Cultural support plans
Trauma-informed care

PRMs program

Strategy for integrating care Patient Culturally

reported responsive
measures practice

Consumer
Enablement

- Shared
Peer support decision
making

Shared decision making master class

Burn injury service SHARE Shared decision making demonstrator

peer support program

Health
Care coaching and
navigation Motivational

Care [EEUETING MSK Health Change Australia training
coordination SESLHD Health coaching for collaborative
care planning

PEACE Experience based co-design

BIRD Case Management MoC
Aged Care CDMP
MoH Integrated care strategy
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Next steps ﬁ"‘s“\%

= Launch of the Consumer Enablement Guide — December 2018
= Live streaming available

= Currently planning the launch and if you are interested in live
streaming the event, please email me
Joanna.goodenough@health.nsw.gov.au



mailto:Joanna.goodenough@health.nsw.gov.au

Level 4, 67 Albert Avenue
Chatswood NSW 2067

PO Box 699
Chatswood NSW 2057
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