Glen Eira Bayside Integrated Care Community of Practice

18th June 2019 Event Summary

The third Integrated Care Community of Practice for the Glen Eira Bayside region was held on the
18th June 2019 at Caulfield RSL. The event ran from 6pm to 8pm and was introduced by Dr Gary Yip
General Physician Alfred Health.

The event featured a panel discussing Police And CATT Early Response (PACER) and the Ambulance
Victoria care planning referral service. Audience questions followed the panel discussion. Dr Gary Yip
then facilitated further discussion with reflective questions.

A poll (slido) was used at the end of proceedings for anonymous feedback and attendees were then
invited to stay and network.

Attendees

Number of registrations for the event 75

Number of attendees on the evening 51

Attendee sector or service representation Aged Care Services Alfred Health
Allied Health Ambulance Victoria
Bayside City Council Cabrini
Carer Services Community Health
DHHS DVA
General Practice Home Nursing
Monash Health Pharmacy
Southern Melb Primary Care Partnership
SEMPHN Support Group
Victoria Police

Feedback snapshot

90% of respondents stated they would attend future events with 10% recording not sure.
100% believed there are benefits in holding regular multidisciplinary and multiservice CoPs.
95% reported they had become aware of a service they were not aware of.

83% met a provider they did not previously know.

90% would recommend the Communities of Practice to colleagues with 10% not sure.
Additional feedback sent

“Great event. To be able to better community service and prevent hospital admission is achievable
.It has happened before and will happen again. Resources are there, just need to correctly utilise.”
“Very informative panel”

“Very informative session tonight. Great questions and humour.”

“Great evening”




