
Casey Integrated Care Community of Practice 

15th May 2019 Event Summary 

The third Integrated Care Community of Practice for the Casey region (within the Monash Health 

catchment) was held on the 15th May 2019 at Bunjil Place in Naree Warren. The event ran from 6pm 

to 8pm.  

The evening featured a panel discussion involving the care planning referral service from Ambulance 

Victoria and the Police And CATT Early Response (PACER) for the region. The audience were invited 

to ask questions which generated discussion. A/Prof Andrew Block from Monash Health Community 

subsequently presented the Monash Health Community Strategy.  A poll (slido) was used at the end 

of proceedings for anonymous feedback and attendees were invited to stay and network. 

Attendees 

Number of registrations for the event 64 

Number of attendees on the evening 42 

Attendee sector or service representation Aged Home Care   Allied Health Services   
Bolton Clarke                    City Of Casey  
Community Centre  Community Health  
DHHS                 enliven PCP    
General Practices  Mental Health Services   
Monash Health                 Neighbourhood Houses 
Palliative Care    Pharmacy   
SEMPHN    Social Services 
 

 

Feedback  

Twenty-nine attendees provided feedback equating to a response rate of 69%.  

93% stated they would attend future events, with 7% not sure.  

100% believed there are benefits for holding regular multidisciplinary and multiservice CoPs for this 

area.  

97% reported they had become aware of a service they were not aware of.  

97% met a provider they did not previously know.  

100% would recommend the CoP to colleagues. 

Some additional feedback 

“What social options are available to isolated clients who are unable to leave the home” 
“Would like to find a way to better engage a wider audience as it is so informative” 

“Brilliant session thank you!” 
 


